ObLiN YCioBus

3a B3aMMOOTHOLWIEHUNATa C KpaHuTe noTpebutenun Ha "BAPHA JIAH" 00/,
npeanpusTue, oCblleCcTBABALLO oblecTBeHN eNNeKTPOHHU CbobLeHns upes kabenHa
Mpe)ka 3a pa3npocTpaHeHue Ha pagno- U TeJIEBUSMOHHM NporpaMm c yBeaoMJieHme 3a
ocblUlecTBABaHe Ha 06w ecTBeHn eneKTpoHHU cbobuwenunna ¢ Bx. No 08-01-
124/21.02.2011r.

Pazpnen I.
MpeamMmeTt n o0614M NONOIKEHUNA

1. ObwunTe ycnosus ypexaaT B3anMooTHoweHusaTa mexay "BAPHA JTAH" OO, cbc cepanuie v
aZapec Ha ynpasneHue rp. BapHa yn. ,Meiio Asopos” 11, EMK 103792950, TenedoH (052) 970 -
970, agpec Ha WHTepHeT CTpaHuua: www.varnalan.com, enekTpoHeH nMOLWeHCKMU ajpec:
office@varnalan.com, Hapu4daHo no-gony BAPHA JIAH n kpaiHuTe notpebutenu, HapuyaHu no-
pony TIOTPEBUTEJZIM oOTHOCHO YycnoBuaTa M peja 3a nNpeaocTaBsAHE Ha  ycoiyrm 3a
pasnpocTpaHeHne Ha paavo- WU TeNeBU3NOHHW MporpamMum cnej noAafeHo yBeAoMsIeHue Ao
Komucuara 3a perynupaHe Ha cbobuieHudaTa, ype3 kabenHa Mmpexka 3a pas3npocTpaHeHue Ha
paano- n TeNeBM3NOHHM NMporpaMmn, HapmyaHa no-HataTtbk ,MPEXATA”.

2. Obwunte ycnoBus ca 3aabkutenHm 3a BAPHA JIAH v NOTPEBUTENIMTE n ca HepasaenHa
4yacT OT AOroBopa, CKJII0YEH Mexay TAX.

3. O6bwmnTe ycnosusa BNAM3aT B AENCTBME cfep CbracyBaHeTo UM ¢ Komucuata 3a perynuvpaHe
Ha cbobLleHnaTa U Nyb6IMKyBaHETO MM Ha CTpaHuuaTa Ha BAPHA JIAH B nHTepHeT.

4. NOTPEBUTEJIN Ha ycnyrute MoraT ga 6baat BCUUKM (DM3MYECKU WUAN tOpUAMYECKM NUua,
KOWTO nonsesat MWAM Ca 3asaBWIM XKenaHue Aa nonseaT npeaocrtaBaHuTe ycnyru, 6e3 aa
nNpeaocTaBAT efleKTPOHHU CbOOLWMTENHN MpPEXU U/ UK YCAYTrn Ypes TAX, CKAYUIN ca NMUCMEH
aorosop ¢ BAPHA JNAH n ca npuenn Hactoawmte O6Wwn ycnosus.

Paspen 11.
Ycnyrn, npeaocrassaim ot BAPHA J1IAH upe3s MPEXXATA un Heobxoaumo
TexXHu4yecko obopyaBaHe

5. BAPHA NAH npepoctags Ha [MOTPEBUTE/IUTE BBb3ME3QHO M B YCAOBUSATA Ha TpawiHu
oTHoweHunsa ypes MPEXXATA ycnyrun KakTo cnensa:

5.1 Uwndposo PasnpocTpaHeHne Ha nakeTu OT pagvo- W TeNeBUM3MOHHW nporpamu W
AoNb/HUTENHa uHbOpMaUMa N0 CMUCHAA Ha 3akoHa 3a paauoTo u Tenesusuata (3PT), kaTo
OCHOBEH NaKeT nporpaMmu, NpeaocTaBsHU B KOAMPaH BUA A0 NpUEMaTenHOTO yCTpPOMUCTBO (Set-
top-box) cBbp3aHO KbM TeNeBU3NOHHUSA npueMHuK Ha NMOTPEBUTENIA wan oo TeneBu3nOHHMS
npuneMHuk Ha NMOTPEBUTEJIA ¢ nHCcTanMpaH MoAayn 3a KOHTPoa Ha goctbna (conditional access
module);

5.2. UudpoBo pasnpocTpaHeHMe Ha NakeTu OT paguo- W TeNeBU3MOHHW nporpamum u
AonbfHUTENHa uHdOpMauMsa MO CMUCBbAA Ha 3akoHa 3a paguoto u Tenesusuata (3PT), kaTo
OorpaHuM4yeH nakeT MNporpamMmu, NpeaocTaBsAHW B KOAWPAH BUA A0 NpUEMATENHOTO YCTPOMCTBO
(Set-top-box) c¢Bbp3aHO KbM TeneBM3MOHHUSA npueMHuk Ha MNOTPEBUTENA wunn pgo
TeneBnsnoHHUa npueMHunk Ha [NMOTPEBUTENIA ¢ unHcTanupaH MoAyNn 3a KOHTPOS Ha AOCTbMa
(conditional access module). Yact ot nporpamute Morat ga 6baaTt AOMbAHUTENHO KOAMPAHWU C
Len M3nCcKBaHe Ha AOMbAHUTENHO 3an/alaHe nNpu TIXHOTO noTpebneHune;

5.3. UwudpoBo pasnpocTpaHeHMe Ha NakeTum OT paguMo- U TeNeBU3MOHHM TMporpamm u
[oNb/AHUTENHa uHbOpMaUMa N0 CMUCHAA Ha 3akoHa 3a paauoto u Tenesusuata (3PT), kaTo
AONbJIHUTENEH NakeT NporpaMn, NpeaocTaBsHUM B KOAWPaH BUA A0 NPUEMATENHOTO YCTPONCTBO
(Set-top-box) cBbp3aHO KbM TeneBU3NOHHUA npueMHuk Ha TIOTPEBUTENIA wnu  po
TenesusnoHHUSA npueMHuK Ha MOTPEBUTENIA ¢ uHCTanupaH MoAyfn 3@ KOHTPOJS Ha AoCTbha
(conditional access module);

5.4. EnekTpoHeH TB cnpaBouHuk (EPG - Electronic Programming Guide) - ycnyra 3a npernea
Ha NpepaBaHugTa Ha Bcekun TB kaHan.
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6. Ycnyrute, nocoyeHu B T. 5.1. 1 1.5.2. ce HapuyaT ,,0CHOBHU ycnyrn”

7. Ycnyrnte, nocoyeHu B T. 5.3.1 1.5.4. ce HapwuuarT ,40Mb/AHUTENHN yCcnyrn”.

8. Mpwu cknouBaHe Ha gorosop ¢ BAPHA J1AH, MOTPEBUTENA nMa Bb3MOXHOCT aa nsbepe egnH
OT CnegHUTe BapuaHTU:

8.1. Ja my 6bae npepocTaBsHa caMo e4Ha OT OCHOBHUTE YC/yIu;

8.2. Aa My 6baaT npenocCTaBsHM MakeTu OT YCNyru, BKAKOYBALLM MOHE eAHa OCHOBHA yciyra wu
OOMbJIHUTENHN YCIYTM NO HEroB M36op.

9. B cnyvaunte, korato BAPHA JIAH He npegocTtaBsa ycnyrute no T.5. cbC cobcTBeHM cpeacTtsa
BAPHA J1AH cknto4yBa AOroBOpU CbC CbOTBETHUTE UPMUM - AOCTABYMUM, B KOUTO Ce ypexaaT
peabLT U yCoBMATa 3a NpeaoCcTaBAHETO MM, KaTo rapaHTupa 3a KayecTBOTO Ha NpefocCTaBsHUTE
ycnyru.

10. Korato BAPHA JIAH 06581, 4e nMa Bb3MOXHOCT Aa npoaasa Ha NMOTPEBUTEJIUTE kpaliHu
YCTPOMCTBA, WM MOAY/N 3@ KOHTPOJSI Ha AOCTbMa Te MoraT Aa 3akynat oT BAPHA JIAH Te3u
KparHW yCTpOWMCTBA WM MOAY/M 38 KOHTPOJS Ha AOCTbMa Mo LEeHU, onpeaeneHn B LeHoBaTa
nucta Ha BAPHA J1AH, kaTo 3a BCSIKO NpoAaZieHo yCTporcTBo unan moayn BAPHA JIAH ocurypssa
12 /oBaHapeceT/ MeceyeH rapaHUMOHEH CPOK, KaKTO U cfief rapaHuMoHHO obcnyxBaHe.

10.1. NMOTPEBUTEJINTE He MoraT Aa nons3saT KpanHW YCTPOMUCTBa MM MOAY/IM 3@ KOHTPOA Ha
AOCTbNa, 3aKyneHu oT Apyrn dupMun nnum dusnyeckn nuua.

10.2. BAPHA J1AH npogaBa w/ wnun npenoctaBs U/ wav otaasBa No4 HaeM 3a MOJI3BaHEe KpanHWU
yCTpOMCTBa U/ MNM MOAYNM 3@ KOHTPOJ Ha AOCTbMNa 3a CpokKa Ha AelCTBUE Ha AOroBopa.

10.3. Bcuukun npegocrtaseHn n/ vnn oTaadeHu Noj HaeM 3a Nosi3BaHe KpanHW yCTponcTBa mnum
MOAY/IM 3@ KOHTPO/ Ha A0CTbMa ocTaBaT cobcTBeHOCT Ha BAPHA J1AH.

10.4 MNpepoctaBsHeTo OT cTpaHa Ha BAPHA JIAH Ha NMOTPEBUTENSA Ha kpaliHO YCTPOMCTBO MM
MOAY/ 3@ KOHTPON Ha AOCTbMNA, HEroBuAT BWUA, TEXHUYECKM crneumduKkauum, ueHa v Apyru
MAEHTU(PUNKAUMOHHN OAHHU, KaKTO W MHCTanMpaHeTo My U NpoBeXxAaHeTo Ha obydyeHune 3a
paboTta c Hero oT cnyxutenute Ha BAPHA JIAH, ce oTpassiBaT B ,,MpOTOKON 3@ MHCTanaums" no
T.11.1 no-gony, noanucaH ot BAPHA JIAH un TMOTPEBUTENA. Cnepn noanmMcBaHETO My
NPOTOKOMBT 3a MWHCTaNauus, CcrtaBa HepasgesiHa 4acT oT pgorosopa Mexay BAPHA JIAH wn
MOTPEBUTENA.

10.5 B cnyyan 4ye npegoctaseHo oT BAPHA JIAH yCTpONCTBO MM MOAYA 3@ KOHTPOJT Ha A0CTbMNa
6baoe 3aMeHeHO C ApYyro TakoBa, He3aBMCMMO OT MNpuuMHaTa 3a ToBa, Mexay BAPHA JTAH wu
MOTPEBUTENIA ce noanuceBa npueMo-npenasaTenieH MNpOTOKOS, B KOMWTO ce oTpasssa
M3BbplUeHaTa npoMsHa, KaTo ce onucBa nNoApobHO KAKTO 3aMEeHEHOTO, Taka W HOBOTO
YCTPOMCTBO/ MOAYN CbC CbOTBETHUTE MY MAEHTUMDUKALMOHHMN AaHHWN, BKKOYNTEHO LIEeHa.

11. BAPHA J1AH ce 3aabikaBa Aa OCblIECTBM NMbpBOHA4YanHOTO BkAuBaHe Ha NOTPEBUTENA
KbM MPEXATA 1 ga akTuBupa ycnyrata He no-KbCHO OT 15 AHWM OT nmoanucBaHe Ha Aorosopa
MeXxay TSX, HO He Mo-paHo OT njawaHe ot cTtpaHa Ha NOTPEBUTENSA Ha eaHokpaTHaTa Takca
3a cBbp3BaHe kbM MPEXATA v nbpBaTa MeceyHa Takca, OCBEH akKoO B AOrosopa Mexay
CTpaHuTe He e yrosopeHo apyro. NMOTPEBUTENAT ce 3agbikasa Aa OCUTYpU Ha CAyXuTenuTte
Ha BAPHA JIAH poctbn A0 CbOTBETHUTE TrOMeweHus. 3a aKTUBMpPaAHeTO Ha ychayraTa
MOTPEBUTENAT TpsbBa aa pasnonara ¢ GyHKUMOHMPaLL TeeBU3NOHEH MPUEMHUK.

11.1 CbOoTBETCTBMETO Ha KayeCTBOTO W KOJIMYECTBOTO Ha npenoctaBsHa Ha KOHKpeTeH
MOTPEBUTEJT ycnyra c napaMeTpuTe 3a KadecTBOTO W, onpeaeneHn B LleHoBaTa nmcra Ha
BAPHA JIAH, ce ypocrtoBepsaBa C noAnucBaHe Ha [1poToKON 3a WMHCTanauuMa B MOMEHTa Ha
aKTUBMpaHe Ha ycnyrara.

11.2 B npoTOKONBT 3@ UHCTanaumsa no npeaxofHaTa ToUKa Ce onpeaensaT KpanHuUTe YCTpOoMCTBa
N TEXHUYECKUTE WU3UCKBaHWSA, OMNpeaeneHu OT CTPpaHUMTe, KaTo HaK-noaxoaswm cC ornej
rnonsesaHe Ha npepoctassHata ot BAPHA J1AH ycnyra cnep HanpaBeHW CbOTBETHU M3MepBaHUA
Ha TpacerTo.

11.3 Cuunta ce 4ve MNOTPEBUTEJIAT e cbrnaceH c ycnoBusiTa M KayecTBOTO Ha npenocraBsaAHaTa
ycryra v e 3ano4yHasn ga rnonsea ycnyrarta criej nognuceaHe Ha lpoTokosia 3a MHCTanaumsa rno
npeaxoaHnTe TOUKMU.

12. Heo6xoanMo TexHU4ecko obopyaBaHe

12.1.TpmnemMaTesniHo YCTPOMUCTBO UM MOAYSIM 3@ KOHTPO/ Ha AOCTbNa;

12.2.TeneBmM3nOHEH NPUEMHUK;

PA3AEN III.
Aorosop 3a ocurypsiBaHe Ha aoctbn A0 MPEXXATA v npeaocraBsiHe Ha



yvycnyrn Ha NMOTPEBUTEJIMTE

13. JorosopbT Mexay NOTPEBEUTENA n BAPHA J1AH 3a npepoctaBsHe Ha YCJIYITATA Bnu3a B
Cuna oT partaTa Ha nognuceaHe Ha NpoTOKOo/ 3a UHCTanaums.

14. B poroBopa ce nocoyBaT MAEHTUDUKAUMOHHM gaHHM Ha BAPHA JIAH wn NOTPEBUTENA,
ycnyrute, kouto ce npegoctaBat Ha MMOTPEBUTEJIA, cpokbT 3a npedocTaBsHE Ha YCayrute,
dUHAHCOBM YyCMOBUSA, aapecu 3a KOpeCnoHAEHUWUs, BKIIOUYUTENHO efeKTPoHHa nouwa, TenedoH
3a KOHTaKTW, YCNOBUATA 3a NpoAab/KaBaHe 1 nNpekpaTsaBaHe Ha A0orosBopa U Apyru.

15. IaMeHeHne Ha AoroBopuTe Cce Aonycka npu cregHuTe obcTosTencrea:

15.1 N3MeHeHne Ha Knay3uTe Ha AOroBOpUTE MOXEe Aa MNoMUCKa BCSKa OT CTPaHWUTe B CpoKa Ha
OENCTBUETO MY.

15.2. VI3MeHeHMe Ha [oroBopuTe MOXe Aa Ce M3BbpWKM M Npu Hanmume Ha (OPCMa)kopHoO
CcbbuTMe, NpM NpoMsIHA Ha 3aKOHOAATENCTBOTO MM NMPWU pasnopexaaHe Ha KOMMETEHTEH OpraH,
OEeNCTBal, B paMKMUTe Ha AafeHaTa My OT 3aKOHa KOMMETEHTHOCT.

15.3 CrtpaHute wMorat pna npaBAT W3MEHEHUS W AOMNbJIHEHMS Ha [0roBopute camMo C
OOMBbAHUTENHU NUCMEHM CNopa3yMeHus.

PA3AEN 1IV.
NMpasa Ha BAPHA J1AH

16. BAPHA J1AH nma npaBo:

16.1. Oda npepoctassa Ha NMOTPEBUTEJIUTE upe3 MPEXATA enekTpOHHW CbOBLWNTENHU YCIyrn
rno pasgen II ot Team O6wwm ycnosus;

16.2. Ja nony4asa ot NOTPEBUTEJIUTE CcboTBETHUTE CyMU B CPOKOBETE, OornpeneneHn B Tesun
O6wu ycnoBus 3a npeaocTaBeHUTe yCcnyru;

16.3. [a paBa nNMUCMeHU WU ayano-BU3YasTHM yKasaHusa U MHCTpyKuun Ha NMOTPEBUTENNTE 3a
MpaBWUIHO N3MN0MI3BaHe Ha KpanHUTe YCTPOMUCTBA;

16.4. Ja nponane, npeAocTaBu MAM oTAage Noj HaeM 3a NOS3BaHe 3a CpoKa Ha AencTBue Ha
AOroBopa, KpamHu yCTponCTBa WaIn MOAYAM 3@ KOHTPON Ha goctbna Ha NOTPEBUTEJIUTE, kakTo
M Aa U3BbpLUIBA WUAIW OpraHmMsMpa noaapbXKKa U peMOHTWU Ha Te3n KpamHW YCTPOWCTBA, CbrnacHo
Te3n O6wm ycnoBsus;

16.5. [la npeycTtaHoBM He3abaBHO NpenocTaBAHETO Ha ycnyrute Ha NMOTPEBUTES B cny4yal Ha
HennawaHe Ha Bb3HarpaxaeHmeto no T. 38.2 Hal-KbCHO [0 Kpas Ha nocnefHus AeH Ha
npeannateHnsa mMecey,. NOTPEBUTENAT Moxe Aa novcka Bb3CTaHOBSBaHE Ha MpeycraHOBeHuTe
yCyru cneg nsnjawaHe Ha 3a4b/IKeHUsaTa cu.

16.6. [la npeycTtaHoBM He3abaBHO NpeAoCTaBSHETO Ha ycnyrute un msknoum NOTPEBUTENSA ot
MpexaTa, KakTo M [Aa OTKaxe CK/loYBaHe Ha HOB AOroBOp C Hero rnpu Hem3nb/IHEHWE Ha
3a4b/XeHusaTa My no T.26.3. cnea KOHCTaTupaHe Ha HapyuweHueTto. KoHcTaTMpaHe Ha
HapyLweHnsTa ce oCbLecTBsSBaA B MPUCHCTBUE HA TeXHMYecKn ekmn Ha BAPHA J1AH.

16.7. [a nonyyaBa obe3weTeHnaTa, npeasmaenmn B team Obwm ycnosus;

16.8. [Ja npekbCBa BpEeMEHHO TMpefaocTaBsHETO Ha ycnyrmte Ha [MOTPEBUTEJIUTE npwm
M3BbpLlIBaHe Ha NpoduNaKTUYHM Npernean, PEMOHTM U HAACTPOMKKM Ha MPEXATA;

16.9. Ha poctbn Ao uMOTa B NpeaBapuTenHO YTOYHEHO BpeMe C uen uirpaxaaHe, nogabpxaHe,
HaCcTpOMKa M PEMOHT Ha CbOopbXeHusTa oT MPEXATA;

16.10. Ja oTkaxe goctbn o mpexarta Ha MNMOTPEBWUTEJ]T, KoNTO nMa HeypeaeHn WU3NCKYeMMU
3a4b/IKEHUS MO APYr AOrOBOP C HEero, KakTo W B C/ly4ail Ha HenpeacCTaBsiHE Ha U3UCKyemMuTe
OOKYMEHTU 3a CKJIlOYBaHe Ha A0roBop;

16.11. [Ja orpaHuum gocTbna A0 4YacT OT yCayrmte wau ga npekpaTtu AOorosopa, B Cay4yan ue
MMa JOCTaTb4YHO OCHOBaHuA aa cmata, dye NOTPEBUTENAT npenpoaaBa HeCcbrnacyBaHo yCnyru.
16.12. MNMpu Heob6xoaAMMOCT, CBbp3aHa C oTbpaHaTa M CUIYpPHOCTTa Ha CTpaHaTa, KaKTo U npu
6eanctena n asapum, BAPHA JTAH vMa npaBo Aa BbBexaa e€AHOCTPaHHO MPOMEHU B yCnoBuSATa
Ha npeaocTaBsHe Ha ycnyrm Ha MOTPEBUTENUTE, 6e3 aa HOCM OTrOBOPHOCT CNPSIMO TSX.

16.13 [Ja npomeHs eAHOCTPaHHO WM MpM cna3BaHe Ha M3UcCKBaHuATa Ha Te3n O06wwum ycnosus
napamMeTpute M/ WAN LEHUTE Ha MNpeaoCTaBsHUTE YCAYyrM M NakeTu OT YCAyrn, KakTto M Aa
npomeHs 6pos nporpamu, BK/KOYEHM B CbOTBETHMS MakeT, onucaHm B LleHoBaTa nncTa,
OOKOJIKOTO TOBa € HaNoXeHOo OT TbproBckata nonmtnka Ha BAPHA JIAH, wn3MmeHeHua B
MPUIOXMMOTO 3aKOHOAATENCTBO, aKT Ha JAbpXaBeH oOpraH W/ WIn Ha WU3NbJHEHMe Ha



3a4b/IKEHME N0 U3MEHEHUEe U/ UK npekpaTsBaHe Ha CK/K4YeH C TpeTo nvue 4OroBop, Kacael
MpefoCTaBsAHETO Ha HAKOS WM BCUYKU OT yCyrute.

16.14. lNucMeHo ga ynbsHOMOLWLABA TpPeETWM Nunua Aa CKAKYBaT OT HEroBo mMMe JOroBopu 3a
ycnayra c nuuaTta, Xenaewm ga craHat NMOTPEBUTEMN, kakto m ga cbbupaTt nnawaHusa oT
MOTPEBUTEJTUTE no goroBopuTe 3a yCayru oT HEroBO UMe.

16.15. [la non3Ba eNneKTPOHHU CLOOLUTENTHM MpeXKn, COBCTBEHOCT Ha APYru npeanpusatus,
npeaocTaBsAWM  €MeKTPOHHM CbOBLWUTENHN Mpexun U/ Wan ycayru, 3a npepocrtaBsHe Ha
ycnyruTte, npeaMeT Ha HactosawmuTte O6wm ycnosus.

16.16. da npepnara YCJIIYTUTE, onucavn B Te3n O6LWWKM yCcnoBus No OTAENHO WAM MaKeTHOo C
apyrm ycnyru npegoctaBsHu oT BAPHA JIAH, KakTo 1 NakeTHO C YCAYrun Ha Apyru npeanpusatus,
MpeaocTaBsLlUN eNeKTPOHHU CcbobwmnTenHmn mpexmn n/ mnm ycnyrm, ¢ komto BAPHA JIAH mnma
CKJTHOYEHU OOrOBOPU.

16.17. [Ja npaBu OTCTbNKa OT LeHaTa Ha eneKTPOHHWU CbobwuTenHun ycnyrn no pasgen II ot
Te3n 06wm ycnosust Ha NMOTPEBUTEJIUTE, konTo mMaT CK/IOMEHW AOrOBOPU 3@ YCIYyrM C Apyru
npeanpuatuns, ¢ kouto BAPHA JIAH uMa ckntoveHn A0oroBopu 3a TbproBcKa AEMHOCT.

16.18. [la nanckea nagaBaHe Ha 3anuc Ha 3anoBep 3a obe3neyaBaHe B3eMaHusITa B Ciiyyan, ye
npenocTtass obopyasaHe Ha NMOTPEBUTENA.

PA3QEN V.
3aabxeHua Ha BAPHA J1AH

17. BAPHA J1AH ce 3aabikaBa:

17.1. [Oda wu3rpaxga, noaabpxa wn pas3sumBa MPEXATA v pga npenocrtaBd  efIeKTPOHHU
CbOOWINTENHM  YCIYrM 4Ype3 Hess B CbOTBEeTCTBME C pasnopeabute Ha AencTBawoTo
3aKOHOAATENCTBO U nMpueTuTe 3a npuiaraHe B Penybnuka bBbnarapusa ctaHgapTw, KaTto cnasBsa
M3NCKBaAHMATA 3@ KayeCcTBO Ha CUrHaamTe 3a u30b6paxeHne u 3BYK, €e/leKTPOMarHMTHa
CbBMECTMMOCT, nMpaBuiata MU TeXHUYECKUTE M3UCKBaHUSA 3a 6e30macHOCT, KaTo BbB Bpb3Ka C
TOBa Ce 3aAb/XkaBa:

a) Aa u3Mnon3Ba CaMO YCTPOMCTBA C OLEHEHO CbOTBETCTBME W MyCHaTM Ha nasapa
CbrNacHO AeNCTBaLLUTE HOPMATMBHU aKTOBE;

6) Aa u3nonsea YCTPOWCTBa CaMO MO MNpeAHAa3HA4YeHMEeTO W HauyuHa, onpegeneH oT
npomsBoauTens;

B) Aa MU3Moa3Ba CaMO TEXHMYECKM N3NpPaBHU YCTPOWNCTBA;

r) Aa HE U3MEHS TeEXHUYECKUTE XapaKTePUCTUKN Ha M3MNO0A3BaHUTE YCTPOMUCTBA;

A) Aa n3rpaxgpa, nogabpXa M U3nosi3Ba BCUYKM TEXHUYECKN CUCTEMU MO TaKbB HaAUWH,
ye M nNpu HopMmasnHa paboTa M B YC/NOBMSATA Ha HEW3MNPaBHOCT, Aa He Cb3JaBaT HMKaKBa
OMacHOCT 3a sinuaTa, paboTewm ¢ T9X U HaceneHneTo.

17.2. Ja ocurypsiBa HenpeKkbCHaTa, HadexaHa M kKadectBeHa pabota Ha MPEXATA 24 vaca B
AEeHOHOLWMETO 7 AHM B cegMuuaTa.

17.3. [Hda vysepomsaBa [IOTPEBUTEJIUTE 3a npekbCBaHe W BJ/IOWEHO KAa4yecTBO Ha
npeaocTaBsHUTE YCIyrn Npu M3BbplliBaHe Ha nNpoduaakTuka, PEMOHTU WAM NOpaan pasBuTue
Ha MpexaTa, KaKTo M 3a CPOKOBETe Ha MNpPeKbCBaHETO UM BJIOWEHOTO KayecTBO Ha yciyrute B
CPOK OT 24 yaca npeav edeKTUBHOTO UM NpeKbCBaHe Ha CTpaHuuaTta Cu B MHTEPHET.

17.4. TlpepsaputenHo pa ysegomsasa [MOTPEBUTEJIMTE npu uckaHe 3a A0CTbM A0 TexXHU
rnoMelleHms no TenedoHa Halh-Manko 24 4yaca nNpeanm MWCKaHus JocTbrn. [peaBapuTenHo
yBegoMsiBaHe He e Heobxoaumo, ako cbaencteBueto Ha BAPHA JIAH e nowuckaHo ot
MOTPEBUTENA.

17.5. [Ja He npepocTtaBs Ha TpeTu nuua mHdbopmaums, oTHacawa ce go NOTPEBUTEUTE, ¢
MU3K/IIOYEeHNE Ha cayyYauTe, B KOUTO s nMpefocrtaBss Npu  3aKoHOCLOb6pa3HO ucKaHe Ha
CbOTBETHUTE KOMMNETEHTHU OpraHu.

17.6. [ia cna3Ba cpoka 3a akTMBuMpaHe Ha ycnyrute Ha NMOTPEBUTE/INTE no 1.11 oT te3u O6wwm
yCrioBuA.

17.7. [a oTcTpaHsiBa noBpeamTe, Ab/XaWM Ce Ha BbHWHM NpuunHu (NnpupoaHn 6eacteus,
6ypn, npobnemMn B enekTpo3axpaHBAHETO, OTKpagHaTu kabenn w ap.) M ga npueBexaa
MPEXATA B CbCTOSIHME Ha HOpManHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, cnea oTnagaHe
Ha NpuynHUTe.



17.8. da oTcTpaHsBa Bb3HWKHanuW noepean B MPEXATA npu HOpManHW ycroBusl Ha paboTa B
Cpok oT 72 (cepempeceT n gBa) 4Yaca. CpokbT 3@ OTCTPaHsiBaHe Ha NoBpeaaTa 3ano4yBa Aa Tede
OT MOMeHTa Ha NMUCMeHo, no TenedoHa n/ unm B oduca yseaomMsiBaHe 3a nospegaTa OT CTpaHa
Ha MOTPEBUTEJT nnu oT yctaHoBsIBaHETO 1 OT cTpaHa Ha BAPHA J1AH.

17.9. [da onosectn aapec u/ wnn TenedoH, Ha KOWTO JAa npueMa yBeAOMNEeHus OT
MOTPEBUTEJTUTE 3a noBpeau, npekbCBaHUA M Apyrn GopMuM Ha HEM3npaBHO MNoJlyyaBaHe Ha
ycnyrute v ga BOAM perucTbp Mo JaTta M 4yac Ha 3asdBsiBaHe, NpuvymMHa U BpeMe 3a TAXHOTO
OTCTpaHsiBaHe.

17.10. Oa ocurypssa 24-yacoBa TesiedOHHa MOAAPbBXKA Ha yCnyrute nocpeacTBOM AeXYpPHMU
onepaTopu.

17.11. [da yBegoMsiBa MNWUCMEHO WX ayAuO-BU3Ya/lHO BbB Bb3MOXHO Hal-KpaTbK CpoOK
MOTPEBUTEJTUTE 3a orpaHuyeHus B NpefoCTaBSAHETO Ha YCAyrute, HaJoXeHu OT
KOMMEeTEeHTHUTE OpraHM npu Ku3BbHpeaHu o6CTosATeNncTBa MM BbB Bpb3Ka C HaUMOHasHaTa
CUTYpPHOCT 1 oTbpaHaTa Ha CTpaHaTa.

17.12. Ja npenocrtaBs Ha onoBecTeHuTe TenedoHM U MHTEPHET CTpaHuuaTta cn nHdopMaums m
CNpaBKW 3a yc/ioBuATa M pefa 3a MNosi3BaHe Ha MpefocCTaBAHUTE YC/yru, 3a LEeHW U LEeHOBU
rMnakeTun, HOBWU YCNyrun n ap.

17.13. [la npekpaTaBa NpeaoCTaBAHETO Ha yCnyrnte B NnpeaBumaeHUTe B 4OroBopa CPpoOKOBE WU
no xenaHune Ha NOTPEBUTENA npu cnasBaHe Ha yCnoBUSATa U CPOKOBETe, NpeaBUAEHN B Te3U
06w ycnosus;

17.14. [Ja npeycTaHOBsSiIBa BpEeEMEHHO MpeaoCTaBAHETO Ha YCNyrmte no >KenaHuve Ha
MOTPEBUTENA v npu cna3BaHe WM3UCKBaHMATaA Ha T.24.6. U T.26.13 oT Hactosiwmte O6LWWm
yCroBus.

17.15. [Ja pasrnexga W B3eMa CTaHoBuwe no wmonbu, xanbm wn npegnoxeHms oT
MOTPEBUTEJTINTE B eaHOMecCe4YeH CpoK OT gaTaTa Ha nojgaBaHeTo MM.

17.16. [da BoaM WM CbXpaHsiBa PErucTbp Ha NOCTbNUANTE MOSI6K, »xanbwu u npeanoxeHus,
npUYMHNTE MU NpeanpueTuTe AeNCTBMSA Cnea pasrnexaaHeTo UM, 3a CPoK OT 12 Meceua npwu
CnasBaHe Ha AeNCTBalLuTe npaBuia 3a 3almTa Ha NMYHUTE AAHHMW.

17.17. Ja He npepaBa 3abnyxgaaBalluy 3Hauu v/ unu curHanum 3a nomoul, 6eacreme, aBapus,
3710N0yKa Uan Tpesora.

17.18. Oa npepoctaBsa 6e3nnatHo Ha MOTPEBUTENUTE konwne oT Te3n O6wWM ycnosBusi BbB
BCEKM CBOM oduc.

PA3OEN VI.
OtrosopHocT Ha BAPHA J1AH

18. 3a HeoTcTpaHeHn nospean B MPEXXKATA 1 CbopbXeHUaTa KbM Hes, Uan no ApYru npuuunHu,
B pe3yntaTt Ha kouto, MNMOTPEBUTEJNIAT cnen yseaomsiBaHe no T.17.8 He e Morbna ga nonssa
ycnyruTte nosede oT 2 (ABa) AHW npe3 eanH KaneHaapeH meceu, NMOTPEBUTENAT 3annawa yact
OT Ab/XKMMaTa Mece4yHa Takca, NponopuMoHanHa Ha nepuoaa, npes KOMWTO e Non3Ban ycayrure.
He e Heo6x0aMMO NocoYeHUTE AHU Aa ca nocrefoBaTesHu.

19. BAPHA J1AH npucnaga cboTBeTHaTa CyMa OT CTOMHOCTTa Ha MecedyHaTa Takca 3a cneaBawums
Mecel Ha 6a3aTa Ha MOMy4YeHM U perncTtpupaHn yBeaoMsIeHMS, CbrnacHo T.17.9 ot 1e3m O6wm
yCnoBus.

20. BAPHA J1AH HaMa 3aabixeHue aa c/iegu 3a BCEKM oTAesnieH crydan no 1.19, 6e3 ga nma
MCKaHe 3a ToBa oOT cTpaHa Ha NOTPEBUTENA.

21. BAPHA JIAH He HOCKM OTFrOBOPHOCT 3@ KayecCcTBOTO Ha YyCAyrmte, ako NpuymHaTa He e B
MPEXATA unu npegoctaBeHUTE YCTpPOWCTBA.

22. [lpu Bcnukn cnydam BAPHA JIAH He HOCKM OTrOBOPHOCT 3@ HenpenoCTaBAHETO Ha yCyrute
WKW NpeaocTaBsHETO MM C BIOWEHO KAyecTBO BC/IEeACTBME Ha:

22.1 M3BbpliBaHK TecToBe OT cTpaHa Ha BAPHA J1AH c uen npoBepka Ha obopyaBaHe, Bpb3KM,
MpeXu W APYrM, KakKTO W TeCTOBe, Haco4YeHW KbM nopobpsiBaHe wnu OnTUMMU3MpaHe Ha
npenocrasgaHute ycnyru. lpu nnaHupanHn TtectoBe BAPHA JIAH yBegomsaABa npeaBapuTesHO
MOTPEBUTEJINTE 3a paTtaTa, 4Yaca v njaHupaHaTa NpoAb/IKUTENIHOCT Ha TecTa B CPOK OT 24
yaca npean HeroBoTO NpoBeXxaaHe;

22.2. He v3anbnHABaHE NapuyHUTE WKW APYrvM CBOW 3aAb/DKEHUA OT cTpaHa Ha MNOTPEBUTENAT
no porosopa c BAPHA J1AH;



22.3. 3non3saHe Ha TEXHUYECKN CbOpbXEHUS n/ nnn kpanHu yctponctea ot NMOTPEBUTENAT,
pasfiMyHM OT Te3n, KOUTO CTpaHUTE Ca onpeaennnun, KaTto Har-noaxoAswWn C ornes pesynratmre
OT HarnpaBeHUTEe N3MepBaHMA Ha TpaceTo Npu noanuceaHe Ha lNMpoTokona 3a nHcTanauus;

22.4. HecnasBaHe Ha TexHUYeckuTe ykasaHums Ha BAPHA JIAH 3a nonseBaHe Ha ycnayrurte oT
cTpaHa Ha NMOTPEBUTEJIAT;

22.5. lMoBpega win npu HenpaBWAHa eKcnjoaTaulMoHHa paboTa C BCsIKakBa TEXHWKA,
obopyaBaHe nnu cbopbXxeHus, ocurypenu ot NOTPEBUTENS;

22.6. Jencrtemsa n/ nnm 6e3gencrema Ha TpPETU amua UM cnopeg obcrosaTencrearta pasyMHO MOXe
[a ce npueMme, 4ye gencrteudara n/ nnum 6es3gencremsaTa Ha Te3nm TpeTu Snua ca U3BbH KOHTPOa
Ha BAPHA J1AH;

22.7. HecnocobHocT Ha NMOTPEBUTEN ga ycrtaHoBu Bpb3ka ¢ MPEXATA, ocBeH ako npuymHaTa
€ B oTroBopHocTuTe Ha BAPHA JIAH, KOMTO ca M3pu4HO nocoyeHun B Team O6wmn ycrnosus.

22.8. HactbnBaHe Ha dopcMaxopHu obctoaTtencTea. CoblimTe ce AoKaseaT npes OTBETHAaTa
CTpaHa C yAoCTOBepeHue, msgafeHo OT CbOTBETHUS KOMMNEeTeHTeH AbpXaBeH opraH WM CbC
ceptudmkaTt 3a dopcmaxop, usgageH ot BTMMN. B cnydair, 4e PopcMakopHOTo Cbbutume
npoabiXku nosede ot 30 (TpuaeceT) nocnefoBaTeNHN AHN U HAMA NPU3HALUNM 3@ CKOPOLLHOTO MY
npeycraHoBsIBaHe, BCsIKA OT CTpaHUTE MOXe Aa NpekpaTu 3a B 6baelle AoroBopa 3a yCnyru.

23. HapB3eTu CyMM 3@ nNpeaoctaBsHM YCAyrM M CyMUM NO YBaXeHW peknaMauum ce
Bb3CcTaHoBgBaT Ha NOTPEBUTENA 3aeaHO CbC 3aKOHHAaTa NMxXBa.

PA3AEN VII.
NMpasa Ha NOTPEBUTEJINTE

24. NOTPEBUTEJTUTE umaT npaso:

24.1 [a u3uckBaT CK/lOYBaHe Ha AOroBOp 3a MNO/3BaHE Ha eNeKTPOHHU CbObLWUTENHU yCnyru
no pasaen II ot Tean O6wWM ycnoBus.

24.2. [la nony4yaBaT e4aHa WK HAKOJIKO OT YCNyruTe, npeameT Ha HacTtosawuTte Obwm ycnosus,
KayecTBO U TEXHMYECKM NnapaMeTpu, CbrnacHo ueHoBaTa sncta Ha BAPHA JIAH, HepasgenHa
yacT oT Te3n O6Lwm ycnoeusa, Aorosopa, NOANUCAH MeXay CTPaHUTE U NPUSIOXEHUSATA KbM HEro.
24.3. Ja ysepomsBat BAPHA J1AH 3a npobnemn, cBbp3aHuM C MNON3BAHETO Ha YycCayrure.
YBeAOMAEHNETO MO Ta3W TOYKa 3aAb/DKUTENIHO CbAbpXa clefHaTta MMHMManHa UHdopMauus:
uMe Ha notpebuTtens, TodeH aapec Ha MACTOTO Ha KOHCTaTupaHe Ha npobnema u TenedoH 3a
KOHTaKT.

24.4. [da wnckaTt v nonyyasaT MHoOpMauMsa M cnpaBkn no TenedoHa OTHOCHO MNOA3BaHETO Ha
ycnyrmute, npegoctaBsaHu ot BAPHA J1AH.

24.5. [a nogasaTt mMonbu, xanbu n npeanoxeHus u ga nosy4vyasaT OTroBOPM B CPOK CbrjlacHoO
Te3n O6wn ycnosus.

24.6. [Ja npekpaTaT NOA3BAHETO Ha YCAYyrnm Mo CBOE XefaHue, cnej nfawaHeTo Ha BCUYUKU
Ob/DKUMU CYMU M N3TUYAHE HA MMHUMaNHUA CPOK Ha AOroBopa 3a noji3BaHe Ha ycnyraTta.

24.7. [a vckaT cbaencteme oT cnyxutenu Ha BAPHA JIAH v ga ru nHdopMmpaT 3a BCSIKakBu
TexXHU4eckn npobnemMn, Bb3HMKHAMM BbB Bpb3Ka C MoOfI3BaHe Ha NpeaoCTaBsAHUTE YCAYIN.

24.8. [Ja nouckaT Bb3CTaHOBABaHe Ha MNpekpaTeHuTe YyCayru cnej  usniawaHe Ha
3aAb/xeHudaTa cm kbM BAPHA J1AH.

25. [Ja nonyuyart obe3weTeHne NpM BUHOBHO HEM3Mb/IHEHWE Ha 3agb/iKeHusTa no Ttesm 06uwm
ycnoeusa oOT cTpaHa Ha BAPHA JIAH. OtrosBopHoctta Ha BAPHA JIAH ce peanusupa npu
ycnoBsmaTa v no peaa Ha pasaen VI ot HacToswmTe O6WwmM ycnosus.

PA34EN VIII.
3aabmxkeHuna Ha MOTPEBUTEJIUTE

26. MOTPEBUTENTUTE ca ANbXHWN:
26.1 B npeaBaputenHo cbrnacyesaHo ¢ BAPHA JIAH BpeMe ga ocurypsTt AOCTbMN 4O MMOTA CU C
uen narpaxaaHe, nogabp>KaHe, HaCTporKa, peMoHT 1 npodunakTuka Ha MPEXXATA.



26.2. [Ja He wu3BbpwBat npoMeHn B MPEXATA wn npepoctaseHoto MM oT BAPHA JIAH
obopyaBaHe.

26.3. [da oka3BaT HeobxogMMOTO CbAeNCTBME Ha cnyxutenn Ha BAPHA JIAH npu
OCbLLEeCTBABaHE Ha KOHTPOJI MO 3aKOHHOCTTa Ha Mofn3BaHe Ha npeasaraHute ycnyrn. KoOHTpoabT
Cce ocbllecTBSBa OT ynbiHOMoweHn oT BAPHA JIAH nuua.

26.4. Ja cnasBaT yKasaHusaTa, UHCTpyKUuuUTe U npeanvcaHusata Ha BAPHA JIAH 3a npasuiHoO
non3BaHe Ha npenocTaBeHoOTo obopyaBaHe.

26.5. [la He m3BbpLIBAT KaKBMTO M A € NMPOMEHU B KpalHUTE YCTPOMCTBA U Aa He BKAKOYBAT
KbM TSX NPUCNOCObneHns, 3a KOMTO HaMaT pa3spewweHne ot BAPHA J1AH.

26.6. [la 3annawaTt onpeneneHnte ot BAPHA JIAH Takcu n Bb3HarpaxzaeHusa no HauvH U B
CpOKOBE nocoyeHun B pasgen X ot team O6wm ycnosus.

26.7. [Oa 3annawaT Ab/KUMUTE Takcu oT Te3nm O6uwum ycnoBus, B Clydaum Ha HeUsnpasBHO
rnony4yaBaHe UM NpeKbCBaHe Ha ycnyrute, BCNeACTBME HA TAXHO BUHOBHO NOBeAEHME.

26.8. [Ja 3annawart Ab/KMMUTE TakCU, HE3ABUCUMO OT NOJafeHUTe yBeAOMJIeHUS U Xanbu Ao
BAPHA J1AH 3a Hem3npaBHO nosly4yaBaHe WUau NpeKkbCBaHe Ha ycayrure.

26.9. [a ysepomsiBaT B cpok o 7 (cegem) gHm BAPHA JIAH 3a HacTbnuauM WM3MEHEeHUs B
MOAEHTUDUNKALMNOHHNTE CU AAHHMW.

26.10. [a onasBaT M cTonaHuMcBaT AO0OpPOCHLBECTHO MpwuiexawaTta MM M obuwaTta 4acT Ha
MPEXATA, kakTo W npegoctaBeHoTo ot BAPHA JIAH o6opyaBaHe u ga rm BbpHaT npwu
npekpaTsiBaHe Ha gorosopa. 1o cMUCbia Ha Ta3u TouKa:

a) "npunexalla 4act” o3HavaBa KabenbT OT nocnegHaTa pasnpegenuresiHa Todka Ao
anapaTtypata Ha MNOTPEBUTEJA, BKAOUYMUTENHO BCUYKM AOMBAHUTENHN YCTPONCTBA, MOHTUPaHU
KbM Hero;

6) “obwa vact” o3HayaBa BCUYKM OCTaHanM kabenn, NacMBHM U aKTUBHWU E€1EMEHTU Ha
Mpe)aTta B npegenute Ha 61oka, Bxoaa, KbwaTta u/ nnm napuena Ha NMOTPEBUTENA.

26.11. [a 3annawaT pa3xoguTte no OTCTpaHsBaHe Ha MNoBpeaun B rnpwuiexawarta MM 4acT Ha
MPEXATA, npegoctaBeHoTo uMm oT BAPHA JIAH obopyaBaHe, Ab/mKawm ce Ha TAXHO BUMHOBHO
nosegeHue.

26.12 [a nonaraT gb/HkKMMaTa rpuxa 3a CbxpaHsiBaHe Ha obopyaBaHeTo, NpeAoCTaBeHo MM 3a
nonssaHe ot BAPHA JIAH. OT MOMeHTa Ha npejasBaHeTo My BbB BnageHue Ha NOTPEBUTEJIA,
pUCKLT OT normeBaHe Ha ToBa obopyaBaHe e 3a HeroBa cMmeTka. B cnyyanm ue 10 6HBAe
MOBpeAEHO, YHULWOXEHO unm oTkpagHaTto, NMOTPEBUTENAT abmakum nbaHo obe3weTeHue Ha
BAPHA JIAH 3a BCWYKM MNpPUUYMHEHW BpeaW, BKIIOUYUTENHO Bb3CTaHOBSBAHE Ha CTOMHOCTTA Ha
obopyaBaHeTo, nocodeHa B [oroBopa wamM B [IpoTOKONA 3a MWHCTanauus, OCBEH akKo
BPEAOHOCHUAT pe3ynTaT ce Ab/KWM Ha aedekT Ha obopyaBaHETO MAM Ha Apyra npuymMHa, 3a
koaTo NMOTPEBUTENAT He oTrosaps.

26.13. lpn xenaHue 3a BpPEMEHHO MpeycTaHOBSABaHe MNOJ3BaHETO Ha ycayru, Aa BbpHaT Ha
BAPHA JIAH npenoctaBeHO No peaa Ha Te3n O6wn ycnosms obopyaBaHe 3a BpeMeTo, Mnpe3
KOEeTO HAMa Aa nons3ear ycnyraTta.

26.14. [Ja He npogaBaT, NpefocCcTaBAT NOA4 HaeMm, Wau no ApYyr HauuvH fa npenocTtaBAaAT 3a
Bb3Me34HO MM 6e3Bb3Me34HO0 NOA3BaHe yCnyrute Ha TpeTu auua.

26.15. [Ja nas3at gobpoto mme un TbproBckuss uMmax Ha BAPHA J1AH, kakTto no BpeMe Ha
OEeNCTBMEeTO Ha AOroBopa, Taka U cnea npekpaTsBaHeTo My.

26.16. [a npuemaT ycnyraTta, Kato nognuwat [1poTOKON 3a WHCTanauusa cnej ycrewHo
3aBbpliBaHe Ha CbBMECTHO NpoBefeHN TecToBe.

27. NMTOTPEBUTEJIUTE HAMaT npaBo HUTO JIMYHO, HUTO 4Ype3 TpPeTu funua Aa M3BbpLBaT WK Aa
[ONYyCKaT U3BBbPLUBAHETO Ha KAaKBUTO M Aa 6MNO NPOMEHN, PEMOHTU WUN 3aMEHN HA KOMMOHEHTU
oT MPEXATA n npegoctaseHoTo obopyaBaHe.

28 TOTPEBUTEJIUTE HaMaT npaBO HWUTO JIMYHO, HWUTO 4Ype3 TpeTu nuua Aa W3BbplBaTt
pasnpocTpaHeHne Ha CUrHaau No Mpexara.

29. NMOTPEBUTENIUTE HamaT npaBo Aa 3anucBaT u/ wuan pasnpocTpaHsBaT ycayrute, npegmer
Ha HacToswmTe O6LWM YCOBKS, KaKTO M Aa MM U3non3saT Ha obLlecTBeHn MecTa.

30. NMOTPEBUTEJ/IUTE ce 3agb/mkaBaT Ada He wM3BbpwBaT AEUCTBUS, Bb3MNpensTCcTBaLLK
HOpManHOTO dYHKUMOHMpaHe Ha MPEXATA, KakTo W Ja He Wu3BbplBaT AencTBug,
obesnokosiBawn apyru notpebuteny Ha cblaTa M Aa He AoNyckaT TPeTu nvua Aa U3BbpLuBaT
noaobHW aencTeums.

31. MOTEBUTENWNTE ce 3aab/mxkaBaT Aa He MpPeoTCTbnNBaT Ha TpeTu nuua obopyaBaHETO, KOETO
ca nony4ymnu 3a nonseaHe Ha npepoctasaHuTe oT BAPHA J1AH ycnyru.



PA3AEN IX.
OTtrosopHocT Ha MOTPEBUTIEJINTE

32. NMOTPEBUTE/INTE oTroBapaT 3a Bpeau, npuymHeHun Ha BAPHA JIAH, kouTo ca npska v
HenocpeacTBeHa nocneavua oT HeU3Mb/HEHME Ha 3aab/iKeHusTa uMm no Te3m 06wm ycnosus,
KaTO OTrOBOPHOCTTA UM € CbU3MepMMa Ha NMPUUUHEHUTE LWETH.

33. BAPHA J1AH cnupa npegoctaBsaHeTO Ha ycnyru, mskntodsa NOTPEBUTEJT oT MpexaTa u
MOXe [a OTKaXe CKJ/IloYBaHe Ha HOB AOroBOp C HEro Npu HEU3MbJ/IHEHUE Ha 3agb/KeHuaTa My
cbrnacHo tesmn O6wu ycnoswmsl.

34. B cnyyanTe Ha HennawaHe Ha AbknmmTte cymum BAPHA JIAH cnuvpa npefocTaBdHETO Ha
ycnyrute, 6e3 ToBa gAa ocsoboxpasa [NOTPEBUTEJIUTE oT 3agb/keHuMe 3a nallaHe Ha
Ob/DKMMUTE CYMU 0 Kpas Ha cpoka Ha Aorosopa.

35. B cnydam ye MOTPEBUTENA YHULLOXMN, nospeau nunm [OMycHe
YHULLOXaBaHETO/NoBpexaaHeTo Ha npepoctaBeHOoTo My oT BAPHA JIAH o6opyaBaHe, Ton e
O/TbXXEH Aa 3annaTu CTOMHOCTTa My. B nmpotmBeH cnyyam BAPHA JIAH nma npaBo eQHOCTpPaHHO
[a npekpaTu Aorosopa v Aa NoTbpCu 3alluTa Ha CBOMUTE rpasa.

36. MNMpwn nonsBaHe Ha ycnyrn, o6BbpP3aHN CbC 3a4b/IKUTENIEH MUHUMAJIEH CPOK Ha AOroBopa, u
rnpekpaTsiBaHe Ha gorosopa oT cTpaHa Ha [NOTPEBUTENIA npean natmyaHeTo Ha MUHMMaHUA
CpoK noco4yeH B Hero, NMOTPEBUTENTIAT 3annawa HeycTorka B pa3Mep Ha CyMUTe 3a yCcnyruTte,
3a KOUTO € CK/HYeH J0oroBopbT, OT jJaTtaTa Ha npekpaTaBaHeTo My A0 WU3TUYaHe Ha
MUHUMaNTHUA NOCOYEH CPOK.

37. NOTPEBUTENAT npenoctas aobpososiHo Ha BAPHA JIAH Heo6xoanMUTE NUYHM AAHHU U Ce
cbrnacsiBa cbwmte ga 6baatT cbXpaHsaBaHM KM 06paboTBaHM CbrnacHo pa3snopenbute Ha 3akoHa
3a 3allMTa Ha NMYHUTE AaHHM M OCTaHaNoTO AeNnCTBaWo 3aKOHOA4ATeNCTBO 3a uenute Ha
npenocrtaBsiHe Ha ycnyruTte, npeaMeT Ha gorosopa. NMNOTPEBUTEJNIAT ce cbrnacsiBa nocoyeHuTe
OaHHM pa 6bpaT npegoctaBaHu oT BAPHA JIAH Ha TpeTw nuua - aaAMUHUCTPATOPUM Wan
onepaTopu Ha JWMYHM OAHHW NO CMUCBAIAa Ha 3akoHa 3a 3aluTa Ha JIMYHUTE AaHHKW, C uen
M3roTBsiHE Ha KpeauTHa oueHKa u/ unun cbbmpaHe Ha B3eMaHUs, Ab/XKMMKU NO A0OroBopa.

PA3AQEN X.
LleHn. YcnoBusa Ha 3annallaHe Ha ycnyrure.

38. BAPHA NAH cvbupa ot MOTPEBUTEJSIUTE Takcm (Bb3HarpaxaeHue) 3a npeaocTaBsiHUTE
YyCIyru Kakto cnejsa:

38.1 EgHOKpaTHa Takca 3a cBbp3BaHe kbM MPEXATA u akTMBupaHe Ha ycnyra. Takcata ce
3annawa B MOMeHTa Ha cktouBaHe Ha gorosopa ¢ NOTPEBUTEJIA.

38.2. Mece4yHa Takca 3a Non3BaHe Ha YyCAyrute, Ab/KMMa aBaHCOBO Mpeau 3arno4yBaHe Ha
Meceua Ha nonseaHe Ha ycnayrute (npeannateH meceud). C uen m3bsdArBaHe Ha CbMHEHUS,
npeansiaTeH Mecel e BCEeKW MeceyeH nepumod, MNbpBUAT OT KOUTO 3ano4yBa OT JaTaTa Ha
aKTUBMpaHe Ha ycnyrute, a BCeKu creiBall — OT CbllaTa gaTa Ha BCEKW crieiBall, KaneHaapeH
Meceu. Cneg wm3TuyaHe Ha npegnnaTteHus Meceud, ako MNOTPEBUTENAT He 3annatm HoBsa
MeceyHa Takca JAOCTbNbT A0 yCayrute ce npekpaTtdsa aBToMatnyHo. NOTPEBUTENAT Moxe aa
3annaTtm HOBa MeCeyHa TaKca, cnej KOeTo YyC/nyrure ce akTMsupaT Mo onucaHata no-rope
npoueaypa. Ako MNMOTPEBUTENAT 3annatn HoBa MeceyHa Takca, npean Tekylwmsa npeansaTteH
Mecel Ja e u3TeKbs, AOCTbMbT A0 YCIyrute ce nMnoAHOBSBa aBTOMaTU4YHO. AKO rpu
npekpaTsiBaHe Ha JAelcTBMeTo Ha [AoroBopa MMa OCTaHajsio  HenaaTeHo  Ab/HKUMO
Bb3HarpaxaeHune unm takca ot NOTPEBUTEJIA, nocneaHoTo ce 3anfnawa B CPOK OT 3 AHMW,
CYMTAHO OT JgaTaTa Ha npekpaTsaBaHe Ha AOrosopa.

38.3. Mece4yHaTa Takca no T. 38.2. MOXe pna Bapupa B 3aBUCMMOCT OT BuMAa Ha ycnyraTa,
KayecTBeHMTe napaMeTpu, NpeaoctaBsHMSA MHMOpPMaUMOHEH KanauuTeT, CPOK Ha Aoroesopa WU
apyrn daktopum cbrnacHo LleHoBaTa nmucta Ha BAPHA JIAH mn yroBopeHOTO B AOroBopa Mexay
CTpaHuTe .

38.4. Takca 3a NMOBTOPHO BKJ/IlOYBAHE KbM MpexaTa, Ab/KuMMa B cnydan, ye MNMOTPEBUTENAT
Xenae ga aKTMBMpa AOCTbMa CUM A0 yciyra cfej u3TudaHe Ha WwecT Meceua OT AaTaTa Ha
JeaKTuBMpaHe Ha nocregHusa My rnpeansaTeH Mecey,. TakcaTa € B pa3Mep Ha nosioBMHaTa oT
TekylwaTa eHOKpaTHa Takca 3a CBbp3BaHe KbM MpexaTa.



38.5 Bb3HarpaxzeHus 3a OKa3aHW KOHCYNTauuMM M TeXHUYEeCKO CbAencTBMe BbB Bpb3Ka C
rMoN3BaHeTO Ha rnpefocTaBsaHaTa yc/yra, BKIOUYUTENIHO M 3@ MOHTaX, NoAAPbXKA U PEMOHT Ha
npeaocTaBeHOTO obopyaBaHe (AOKONKOTO € MPUIOXKMMO), TakCU 3@ NpeaoCTaBeHN pasnedyaTku
BbB Bpb3Ka C [ON3BAaHETO Ha Yycayrm W Apyrm W3PUYHO YroBOpPEHWM B [A0roBopa
Bb3HarpaxzaeHuns. KOHKPEeTHUAT pa3Mep U CPOKbT 3a nnawiaHe Ha NocoYeHuTe B NpeaxonHoTOo
u3pedyeHue Bb3HarpaxxaeHus ce cbabpxaT B LileHoBaTa nucrta Ha BAPHA J1AH.
38.6. EaqHOKpaTHa Takca 3a BKJ/II0YBaHe Ha AOMb/HUTENEH KpaeH MNpUEMHUK;
39. LleHnTe 3a npenocraBeHUTE yCyru ce sansawar.
39.1. B kacute Ha BAPHA J1AH;
39.2. Mo 6aHKOB MbT;
39.3. Ypes cuctema 3a efleKTPOHHO pasniallaHe;
39.4 MNpu nnawaHe No 6aHKOB MbT U Ype3 CUCTEMA 3a eNeKTPOHHO pa3nallaHe, NnalaHeTo ce
CyMTa 3a M3BLPLIEHO OT JaTaTa Ha MOCTbMBaHe Ha CyMuTe no cmeTkata Ha BAPHA JIAH u
rnoracsiBa Han-cTapoTo 3agb/ixeHne Ha NMOTPEBUTEJA.
39.5. MNpu nnawaHe no 6aHKOB MNbT BCUYKM BAHKOBM TaKCU, KOMUCUOHHU U APYIM OBIXKUMU Ha
6aHkaTa nnawaHua ca 3a cMeTka Ha MNMOTPEBUTENA.
39.6. 3a nnawaHeTo Ha NpeAoCTaBeHUTE yCnyru rno 6aHKoB NbT, 3a4b/IHKUTEIHO Ce NoMnbJBa B
rpadarta “"OcHoBaHMe 3a nnalwaHe” cnegHaTa MHdoOpMaums:

- MNoTpebutencko nMe 3anucaHo B gorosopa mexay NOTPEBUNTENA n BAPHA J1AH;

- Homep Ha npodopmMa unn dakTypa No KOATO ce nnawa, ako UMa nlgajeHa Takasa;

- HanmeHoBaHue Ha NMOTPEBUTENA (MmMe n dammnmsa nnm HamMeHoBaHue Ha dupmMa).
40. BcMUKkKM Bb3HarpaxxaeHus u TakCW 3a NpefocCTaBsHE Ha yCayru ce 3anfawaT B 3aBUCUMOCT
OT TeXHWS BMA U cneunduka, No LEeHU CbracHoO AencTBalus ueHopasnuc Ha BAPHA JIAH
ynoMeHaTu B AOroBoOpa KakKTo cneasa:
40.1. Bcmukuy Yenyru no HactoswmTte O6Lwm ycnoBus ce 3ansallaT aBaHCoBO.
42. Henony4yaBaHeTo Ha dakTypa He ocBoboxaaBa MNMOTPEBUTENA oT 3aab/IKEHMETO My 3a
3annawlaHe Ha npeaocrtaBeHuTe ycnyrm no HactoswmTte O6wmn ycnosus.
43. TakcuTe Mo npepocTaBeHUTE YC/yrn 3arnodsaT Aa Ce HauucngBaT OT JaTtaTa Ha TAXHOTO
aKTUBUpaHe.
44, BAPHA JIAH wusgasa n npepoctassa Ha [MOTPEBUTEJIA AOKYMEHTU 3a M3BbpLUEHUTE OT
nocneaHus naawaHus, B CbOTBETCTBME C NPUNOXMMOTO HbArapcko 3aKOHOAATENCTBO.
45. BAPHA JIAH onpegena v NpoMeHs UEeHUTe 3a NpefocCTaBsAHUTE YCyrm B CbOTBETCTBME C
naBa TpMHazeceTa OT 3aKOHA 3a e/IEKTPOHHUTE ChbOBLLEHMS 1 aKTOBETE 3a NpusiaraHeTo My.
46. BAPHA J1AH nybnukyBa LleHoBa n1cTa 3a NpeaoCcTaBsHUTE YCIyrn nNo pasnpocTpaHeHne Ha
paanmo- un TenesmsnoHHu nporpamm (,LleHoBaTa nucrta”), B KOSATO Ce MOCOYBAT KOHKPETHUSAT
pa3Mep Ha UeHUTe U KPUTEpUUTE 3a TAXHOTO onpeaensHe (BuA ycnyra wunm naket oT ycnyru,
rnakeT OT NpeanaraHu NporpaMm, napamMeTpu 3a Ka4yecTBO U T.H.) Ha CBOSITA MHTEPHET CTpaHuua
M 9 NpefocTtaBs Ha pasnonoxeHue Ha MNOTPEBUTEJIUTE BbB BCUYkUTE cu oducu. Npn npomMsaHa
Ha uUeHMTe W/ WM napaMeTpuTe Ha JAafeHa ycnyra wanm naketr oT ycnyru (BKIKOYUTENHO
npomsaHa Ha 6pos nporpaMu, BKJKOYEHM B CbOTBETHUS MakeT), HoBaTta LieHoBa nucra ce
nybnvMKkyBa B CpOK OT 3 AHM npeau BAM3aHETO Ha WM3MEHeHWATa B Cuia, a B CnydyauTe Ha
yBenuyeHume Ha ueHute - 30 AHKM npegu Tasu gara.

PA3AEN XI.
NMpoMmaHa Ha non3BaHaTa Ycnyra

47. NMOTPEBUTEJIUTE, kouTO Xenasat gda murpupat ot egHa YCJIYTA KbM gpyra wam oT eguH
MaKeT ycayru KbMm Apyr, MoraT Aa ro HampaBdaT caMO BeAHBX MeceyHO, KaTo CK/4yaT HOB
AOroBop, Npuv KOWTO 3anoyBa Aa Teye HOB CPOK Ha AOroBOpa M ce CbriiacaBaT C HacToawmTe
O6wmn ycnosusa. BAPHA JIAH ce cbrnacsiBa ga npepocrtasu msbpaHata ot NMOTPEBUTENA HoB
BMA ycayra, B C/lydauTe KOrato TOBa € Bb3MOXHO (PU3MUYECKN U TeXHUYECKU, KAaKTO U KoraTo
NMNCBaT OrpaHMyeHns No AenCcTBall AOroBOp 3a NON3BaHe Ha ApYyru yCiayru.

48. B cnyyaute, korato NMNOTPEBUTEJIAT xenae fa npeMecTu MNoOS3BaHETO Ha ycnyrata Ha HOB
ajpec, ToBa e A0oNyCTUMO caMo CbC Ccbrnacne Ha BAPHA JIAH v npu TexHMn4Yecka Bb3MOXHOCT 3a
npeanocTaBsHe Ha ycnyrata. B T1o3m cnydan NOTPEBUTENAT 3annawa egHokpaTHa Takca 3a
cebp3BaHe kbM MPEXATA. B cnydaute, korato [NOTPEBUTENIAT npekpaTu Mon3BaHETO Ha
ycnyraTta nopaau npoMsiHa Ha agpeca Ccu, Tol € ANbXEH Aa 3anaaT BCUYKK CneaBaliy MecedHun



TaKcu 00 U3TUYaHEe Ha MUHUMAsIHUA CPOK, ornpeaeneH B A0rosopa.

49. MOTPEBUTENAT Moxe Aa npoMeHn cpoka Ha gorosopa cu ¢ BAPHA J1AH cnepg nstuyaHe Ha
onpepeneHns NbpBOHa4yasieH CPOK B AOroBopa, OCBEH akKO MNpoMsaHaTa € 3a No-AbJiblr CPOK, 3a
koeTo MNMOTPEBUTENIAT nognucea HOB AOroBOp 3a MOSI3BaHE Ha ycsyraTta 3a CbOTBETHUS MO-
ObNbrr CPOK.

PA3AEN XII.
NMpexkpaTaBaHe Ha NpeaoCTaBAHETO Ha YcayraTta

50. MOTPEBUTENAT Moxe aa noucka npekpaTsBaHe Ha NpeaocCTaBsSHETO Ha ycnyraTa, 6e3 aa
obocHoBaBa npuunHUTE 3a TOoBa. B cnyuan, de MOTPEBUTENAT npekpatu gorosopa, npeau
M3TUYAHETO Ha MbpBOHA4YasHO YroBOpeHUsa Mexay cTtpaHuTe cpok NMOTPEBUTENAT 3annawa Ha
BAPHA JNAH abmkuMmaTa CyMa 3a OCTaTbKa OT Hecna3eHus CpoK Nno A0rosopa.

51. Mpwn Bcnukm cnydyam, BAPHA JIAH uMa npaBO eAHOCTPaAHHO Aa NpekpaTu AEWCTBUETO Ha
aorosopa 6e3 npeamsBecTne UM ga Kopurupa HSKoum OT HErOBUTE Klay3u, B Clydyan 4e:

a) C aKT Ha CbOTBETHMUTE AbpPXXaBHW opraHu ce 3abpaHy NpeAoCTaBSHETO Ha BCUYKM
YCIYyrn, HAKOS yCnyra uian Ha 4yacT OT Hes;

6) 6baaT NpOMEHEeHW C HopMaTMBeH unuM 06l aAMUHUCTPATUBEH aKT MMMepaTUBHO
Knaysu, yc/0oBUSI WM LEHW, MpeaMeT Ha A0roBopa Mexay CTpaHuTe M HactosdwmuTte O6wwm
yCrioBus;

B) Npu nNpeycTaHOBsIBaHe Ha NpefoCTaBsiHE Ha HAKOS WM BCUYKKM OT ycnyrnte oT BAPHA
J1AH;

r) Npu HacTbnBaHe Ha POpPCMaKOPHU OBCTOATENCTBA;

) Npu cMsiHa cobcTBeHOCTTa Ha uMoTa Ha NMOTPEBUTENA.

52. NOTPEBUTENAT e gnvxeH ga BbpHe obopyaBaHeTo Ha BAPHA JIAH, npepoctaBeHO My
CbllAaCHO A0roBopa CKAKYeH Mexay Tax. [BeTe CTpaHW noanucBaT KOHCTATMBEH MNpPOTOKON,
YyAOCTOBepsBall CbCTOSAHMETO Ha npegocTaBeHOTO obopyaBaHe KbM MOMEHTa Ha NoAnUCBaHETO

MYy.

PA3AEN XIII.
O6e3uweTrnaBaHe Ha NMOTPEBUTITEJINTE npu HecnasBaHe OT CTpaHa Ha
BAPHA J1AH Ha poroBopeHuTe 3aAb/HKeHUs

53. NMOTPEBUTE/IMTE wumaT npaBo Ha obe3weTeHne Mnpu HeM3nb/IHEHWE Ha [OroBOpeHuTe
3a4bJ/KEHUS OT cTpaHa Ha BAPHA J1AH.

54. OtrosopHoctTa Ha BAPHA JIAH ce peanusupa npu ycnoBusaTa U Mo pena OT HacTosWwuTe
O6wu ycnosus

XIV. PewwaBaHe Ha cnoposBe

55. CnopoBete Mexay BAPHA JIAH n NMOTPEBUTEJIA ce pewasaT B Ayx Ha gnobpa Bonsa ypes
HenocpeaCTBEHW NPeroBopu Mexay THX.

55.1 MNpun HenocTuraHe Ha cbrnacue, B AByMecedeH cpok NOTPEBUTEJIAT moxe ga oTnpaswu
nucMmeHa xanba po KPC.

55.2 Bcsika OT cTpaHuTe MOXe [a OTHece Cropa 3a pellaBaHe npes KOMNEeTEeHTHUSA CbA B rpaj
BapHa.

PA3OEN XV.
N3MeHeHMa U gonbJIHEHUA Ha O6wuTe ycnoBuna

556. BAPHA J1AH m™Moxe pa BHaca npoMeHn B O6wute ycnoBus Mo nNpensioXxeHuve Ha
MOTPEBUTEJIM unn no cBOSA WMHMUMATUBA - MNpU BbBEXAAHE Ha HOBM YCAYrM uau No Apyru



MPUYUHMN.
57. BAPHA J1AH ny6bnukyBa HoBuUTe (n3MeHeHmnTe) O6LKM yCNOBUS Ha CTpaHuuaTta CU B MUHTEPHET
30 AHM Npean BAM3aHETO UM B cuna.

58. BAPHA NAH npasn O6wwute ycnosusa nybnmuum 3a NOTPEBUTEJIUTE cm, KaTo rm nocrass
Ha noaxoasawm oblwoAoCTbMHM MecCTa BbB BCUMYKMTE CUM O0DUCKM HA TEpUTOpPUSTA, Ha KOSATO
npenocrassa ycnyrute u rn npegoctassa Ha NMOTPEBUTENINTE npwu cknoyBaHe Ha AOroBop.

59. Te3n O6wwn ycnoBus, Kakto U 6baewm naMmeHeHns B Obwnte ycnosus, ce npwunaraT U 3a
3aBapeHuTe NMOTPEBUTEJIN kbM gaTtaTa Ha BAM3aHETO UM B AENCTBUE.

59.1. MNMOTPEBUTENAT nma npaBo fa npekpaTu CKAKOYEHUs OT Hero gorosop 6e3 ga Hocwu
oTroBopHocT npen BAPHA JIAH B cpok oT 30 AgHW OT BAM3aHETO B cuiia Ha Obwute ycnoBus nam
U3MeHeHudATa B TaX. [lpekpaTsaBaHeTo creaBa Aa Ce M3BbLPLWKM 4Ype3 MUCMEHO MU3gBieHue A0
BAPHA J1AH.

59.2. PasnopenbaTa Ha T.59.1 He ce npwunara, KoraTo:

- NMpoMeHnTe B O6WNTE YCNOBUA NPOM3TMYAT OT NPUIOXKUMOTO 3aKOHOAATENCTBO MM OT
aKT Ha KoMucumsaTa 3a peryampaHe Ha CbobLeHnaTa;

- B nHavBmayanHna gorosop ca BK/OYEHU oTCTbhkn oT BAPHA JIAH no oTHoweHue Ha
cbotBeTHMs NMOTPEBUTET.

PA3AEN XVI.
Mpuno>xnMm 3aKoH

60. Mo Bbnpocu, HeypeaoeHn oOT HactosawmTe O6WM yCcnoBus, NPUNOXKEHMe LWe HamupaT
pa3nopenbuTte Ha AENCTBALLOTO HbrapCcKko 3aKOHOAATE/NCTBO.

PA3AEN XVII.
OnpepneneHus

61. OBOPYABAHE: ycTponcTBO, NpeaHa3HayeHo 3a Npsiko UM HenpsKko CBbp3BaHE KbM KpalHa
TOYka Ha obuwecTBeHaTa efleKTpoHHa CbobwmTeNnHa Mpexa 3a npeaaBaHe, MpeHacsiHe,
obpabotka wnu npuemaHe Ha wuHdbopmauma (TeneBU3MOHEH TMPUEMHUK, MPUEMATESTHO
YCTPOMCTBO - set-top-box, Mogyn 3a KOHTpPOS Ha gocTbna - conditional access module)

62. MOBPEOA: TexHuyecka HeW3NpaBHOCT C JiIOKajsieH XapaKTep, KOSATO Cce u3pas3siBa BbB
B/IOWIABaHe KayecTBOTO WM MbJjiHA NMMNca Ha npejsaraHaTta ycnyra v 3acdra He rosede oT
eanH NOTPEBUTEJT nnn egnH etax oT XUIULWWLHA crpaja.

63. ABAPUA: 3HauuTenHa nospena, B pe3ynaTtaT Ha KOATO Ce HapywaBa HOPManHoTo
dYHKUMOHMpPaHe Ha kabenHaTa Mpexa M KOSTO 3acsara nosedye OT eAuH €Ta)Xk OT XWauHa
crpaga.

64. UNOPOBU paano- TeneBm3noHHU NporpaMn: NakeT oT KOAUPaHU TeNeBU3NOHHWN Nporpamm C
BMCOKO KauyecTBO, KOMTO MoraT ga ce npueMaT C KpalHO YCTPOWCTBO — UMPPOB MPUEMHUK
(aekopep) nnam moayn 3a ycnoseH goctbn(CA module)

65. MPOOUNAKTUKA: nnaHoBa paboTa Ha TEXHMYECKUTE eKWnKu, KOSTO Ce M3BbpllBa C Len
OCUrypsiBaHe Ha BMCOKO KayecTBo W/unu nogobpsiBaHe Ha KavyeCTBOTO Ha npegsaraHute ycayrm
M 3a 4YMETO MNpoBexAaHe ce nojaBa npeaBapuTenHo WHdopMauus Ha noTpebutenute no
noaxoAsiLl Ha4YnH.

66. MPEXA: KabenHa wMpexa 3a pa3npocTpaHeHMe Ha paano- N TeNeBU3NOHHM
nporpaMmm 3a npefocTaBsHE Ha €eSIeKTPOHHM CbobleHns BKAKYBalla - HAabop OT aHTeHw,
€e/1eKTPOHHO obopyaBaHe 3a npuemaHe, TpaHchOpMMpaHe, ycunBaHe, npefaBaHe W MpeHocC,
kabenHu TpaceTa, HOCeliM, CBbP3BalLM, pasfensiwn u Apyrun enemMeHTu, npeacTaBnsBaliu
CbBKYMHOCT OT B3aMMOCBbp3aHW Bb3/W, NIMHUKM U CbobpaxkeHuss M sgBsSBaWM Ce cpeda 3a
pasnpocTpaHeHue Ha undpoBU NakeTu OT pagvo- U TENIEBU3NOHHU NporpamMu, U Apyru
CUrHanu v ycnyru ao notpebutenuTe.

PA3AEJ XVIII.
AOonNb/IHUTENTHN YCNoBUA



67. B nporosopa NMNOTPEBUTEJNTNTE ce naeHtuduumpaT KakTo creisa:

67.1. ®usmyecko namuye - ¢ uMe, EMH no [OKyMeHTM 3a CaMOJIMYHOCT, agpec 3a
KOpeCnoHAEHUMSA, a Npun HeobxoAMMOCT M AOKYMEHT 3a npeacTaBuTenHa snact (HoTapuasHo
3aBepeHo MbSIHOMOLLHO), @ Mpu Haln4yMeTo Ha MUCMEHO Cbracve 3a ToBa — W HOMep Ha
OOKYMEHT 3a CaMOJIMYHOCT. 3a MNMCMEHOTO Ccbriacme 3a uaeHtTudukaums 4ype3 HOMepa Ha
AOKYMeHTa 3a CaMOJIMYHOCT Ce npuveMa noanUCBaAHETO Ha AOroBopa, B KOMTO ca NOCOYEHU Te3un
OaHHW.

67.2 Opnanyecko nuue - ¢ HauMeHoBaHue (MMe Ha dupma), agpec Ha ynpas/ieHMe, agpec 3a
kopecnoHaeHuus, EMK/Homep no BYJICTAT v TpuM UMeHa Ha NMLUETO, KOETO ro npeacraBnsBa.
67.4. B cny4yan, ye NMOTPEBUTENIA He e yBeaomun BAPHA JIAH 3a npomsiHa Ha agpeca cu 3a
KOpeCnoHAEHUMS, cUYnTa ce, Yye npeams3BecTusaTa ca pefoBHO BPbYEHW, ako ca MU3npaTeHu Ha
NnoCoYeHUs B AOroBopa aapec.

68. CtpaHuTe HgaMaT NpaBoO Aa pas3npocTpaHsBaT WX Aa AONyCKaT pas3npocTpaHsBaHe Ha
MHbOpMaUmMsa nnn ga npasat nybanyHo goctosHue dakTn uam obcTosATencresa, TEXHONOMMYHU
3HaHua u know-how, kKacaewm npeaocTaBsaHUTE yCNyru, yCI0BUS WM NnawaHuMsa no A4orosopa,
6e3 npeaBapuTesHO M3PMYHO MUCMEHO pas3pelleHue OT ApyraTa CcTpaHa, OTHOCHO akTuTe,
KOMTO MOraT Aa ce HanpaBsT AOCTOSAHWE Ha TpeTu fuua.

68.1 B cny4yai Ha BMHOBHO HeMU3Mb/IHEHME HaA 3aAbs/iXeHuaTa Ha MOTPEBUTENA BbB Bpb3Ka C
njawaHe Ha Ab/DKUMUTE Bb3HarpaKaeHus wuam CyMu, KakKTo U NpU Heu3nbjIHEHWE Ha Apyru
3aabkeHus ot ctpaHa Ha MNOTPEBUTENA, BAPHA JIAH ce ocBoboxaaBa OT 3aAb/IXEHusITa Cu
rno 7.68.

69. lNpeaosBungeHnTe B AOroBopa Mexay CcTpaHuTe M Hactoswmte O6wm ycnoBms MNUCMEHU
N3sBNEHUS, CbOOLLEHMS N YyBEeAOMSBaAHMSA Ce CYMTAT 3a Ba/IMAHO U3BbPLUEHM, aKO Ca HarnpaBeHMU
nog d¢dopmata Ha TenerpamMa c obpaTeH TeKCT, NMUCMO C obpaTHa pasnucka, GakCUMWIHO
cboblleHne, enekTpoHHa nowa, v B APYrM nodobHW, AOKONKOTO MU3SABEHWETO € 3anucaHo
TEXHMYECKN MO Ha4yuH, KOMTO AaBa Bb3MOXHOCT Aa 6bae Bb3npousBeseHo. C npuvemMaHe Ha
HacToawmTe O6WM YyCNoBMSA W CKAKOYBAHE Ha [AOroBOp MNoOMexAay CW, CTpaHuTe uspassasaTt
CbrlacnMeTo CU fa cymTaT OTMPABEHUTE ENEKTPOHHU M3SABNEHUSA MOMEXAY MM 3a MNOJIyYEHU C
MocTbMNBaHETO MM B MHPOPMALMOHHATa CMCTEMA Ha agpecaHTa, 6e3 3a ToBa Aa e Heobxoammo
U3PUYHO MOTBBLPAEHO.

70. HNWOXHOCTTa Ha HAKOS Kfay3a OT HacTtoswmTe obwn yCcnoBms HsAMa Aa Blieve HULOXHOCT
Ha Agpyra HeroBa Kiay3a WM Ha AOroBopa KaTto usno. HepencreutenHute knaysum we 6vaatr
3aMeCcTeHu OT NoBenuTenHuTe pasnopenbu Ha 3akoHa 1 obnyauTe B NpakTukKaTa.

HacTtoawmte O6wum ycnoBus ca cbrnacysaHun ¢ Komucuarta 3a PerynmpaHe Ha CvobweHusaTa.



